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POSITIONING FOR OUR FUTURE

RICK D. SENFT, CEO and President

In reflecting upon the past 12 months, what gives me the most pride is not the milestones that were accomplished throughout 
the course of the year, but rather how we have been able to take significant strides toward positioning Passavant Memorial Homes 
Family of Services (PMHFOS) for continued success well into the future. 

Nonetheless, 2018 was a historic year for PMHFOS in many regards, and having had the privilege of serving as CEO and President 
of this organization for nearly 30 years, I say that with humbled appreciation. Across Passavant Memorial Homes (PMH) and its subsidiary 
organizations; Passavant Development Corporation (PDC), Life Enrichment Trust (LET), Accessible Dental Services (ADS), and Passavant Memorial 
Homes Foundation (PMHF), services and supports were provided to over 10,500 individuals this past year, garnering over $119 million in 
revenue. None of this would be possible without our 1,700 compassionate and dedicated staff, our committed and trusted business partners, 
and our loyal and supportive Boards of Directors. 

Our mission, to provide a holistic array of optimal supports and services for individuals with intellectual disabilities and behavioral health 
needs, while promoting their choice and independence, has never been pursued so fervently. With the most recent changes in state funding, 
via the establishment of needs-based residential rates and an increased focus on community participation, PMHFOS’s service offerings are 
aligned, more so than ever before, in a way that supports all of the individuals that we are privileged to serve in achieving their unique goals. 

By following the motto of “just because it has ‘always’ been done a certain way, does not mean it is the best way to do it” has enabled 
us to not only adapt to these specific changes, but generally evolve as an organization. Embracing change in this way has facilitated 
a culture that supports continuous improvement and growth. PMHFOS is committed to being at the forefront of leveraging technology 
to improve operations and ultimately the care that we provide. Be it through utilizing software and/or cloud-based systems to better 
recruit and train our direct service professionals within PMH, track the progress of a prescription from ordering to delivery within PDC, 
provide instant access to statements and reporting for our beneficiaries within LET, or chart and manage treatment for patients within ADS, 
the commitment to leveraging technology has impacted each entity and line of business. However, it is the sum of these, and many more 
operational enhancements implemented over the course of the past year, that display our continual commitment to optimize the services 
provided across PMHFOS, and in turn, enhance the lives of the individuals we support. 

I am grateful for all those that continue to take an interest in, and support our organization, and look forward to collaborating further 
over the years to come, with the mutual objective of exceeding the expectations of the individuals and families receiving our services. 

May God’s blessings be with you,

Rick D. Senft



HAZEL SHEFFIELD, PMH Board Chair

As another year goes by, I continue to be amazed by the now 123-year legacy that Rev. Dr. William Alfred Passavant, founder of Passavant 
Memorial Homes (PMH), leaves behind. It is an understatement to say that a lot has changed since 1895, when Rev. William Alfred Passavant, 
Jr. became the first superintendent of ‘Passavant Memorial Home for the Care of Epileptics’ in Rochester, PA, serving 24 individuals. PMH, 
along with its subsequent subsidiary entities, now serves over 10,500 individuals with intellectual disabilities, autism, and behavioral health 
needs across the United States. For as far as society at large has come, and as different as the organization stands today when compared back 
to those initial years in the late 19th century, what stands out to me the most are not the differences, but the similarities. As Board Chair 
of this remarkable organization, I am proud to report that the values PMH was founded upon remain as relevant as ever and continue 
to underpin everything that PMHFOS strives to accomplish — respecting each individual’s unique wants and needs, and providing 
compassionate supports such that each individual is empowered to pursue their own personal goals. 

As our history reflects, this organization has never been content with the status quo, and in today’s environment, where change seems 
to occur by the minute, being able to adapt, and sometimes even reinvent, is critically important. This year is testament to that, under 
the steadfast leadership of Rick D. Senft, CEO and President, PMHFOS has dedicated significant time, energy, and efforts to implement 
new thinking, programs, and processes to ensure that PMHFOS’s service offerings continue to exceed the needs and expectations 
of those we are privileged to serve.

Nothing brings the organization’s commitment to this mission home to me more than the time I am able to spend at Passavant 
Memorial Homes Foundation’s various fundraising events throughout the year. It is moving to see how the services provided across 
PMHFOS can impact the lives of not just the individuals served, but their families and loved ones also. This impact is highlighted within 
the new organizational video “A Day In The Life Of….” which details two individuals’ personal stories of success at PMHFOS. As the video 
was showcased at our annual Golf Classic, I watched how the individuals highlighted in the video have been able to enjoy life and fulfill 
their potential, it made me so very proud, and I know it would make Rev. Dr. William Alfred Passavant proud, too.

I would also like to thank and recognize my colleagues that give their time to serve on the various PMHFOS Board of Directors 
and to all those who have assisted us in advancing our mission again this past year.

Thank you and may God bless you always,

Hazel Sheffield 

UPHOLDING OUR TRADITION



Passavant Memorial Homes (PMH) and its subsidiary organizations, Passavant Development Corporation (PDC Pharmacy), 
Life Enrichment Trust (LET), Accessible Dental Services (ADS), and Passavant Memorial Homes Foundation (PMHF) offer 
a comprehensive array of support services to individuals with intellectual disabilities, autism, and behavioral health needs.

Collectively referred to as Passavant Memorial Homes Family of Services (PMHFOS), together these organizations address the 
unique needs of individuals with intellectual disabilities, autism, and behavioral health needs. Just as a family cares for one another, 
our Family of Services offer the highest quality supports while promoting choice and independence. PMHFOS strives to be an innovative 
human service organization that consistently exceeds the expectations of the individuals we are privileged to serve, as well as their 
families and communities.

PMHFOS serves over 10,500 individuals with intellectual disabilities, autism, and behavioral health needs and employs over 1,700 
staff. The PMHFOS Corporate Office is located in Warrendale, PA.  PMHFOS has regional offices located in Rochester, Harmar, Greensburg, 
Mt. Pleasant, Clarion, Bedford, Somerset, and New Castle, PA, as well as Middleton, DE.  PDC Pharmacy has pharmacy locations in Pittsburgh, 
Philadelphia, and Erie, PA, as well as Boulder, CO.  ADS has clinic locations in Rochester, Murrsyville, Mt. Pleasant, Greentree, and Laporte, PA, 
and also has a Mobile Dental Unit that travels to various locations.

In positioning for the future, PMHFOS has been actively creating positive opportunities with regional organizations aimed 
at enhancing awareness and advocacy. Through new partnerships with the Pittsburgh Penguins and WQED, we can further 
advance the pursuit of our mission and ensure that PMHFOS continues to enrich the lives of those we serve.

For more information about PMHFOS, please visit:

PMHFOS.org

PASSAVANT MEMORIAL HOMES FAMILY OF SERVICES
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MISSION

TO EMPOWER INDIVIDUALS WITH INTELLECTUAL DISABILITIES, AUTISM, AND BEHAVIORAL HEALTH NEEDS 
TO LIVE SUCCESSFULLY IN THE COMMUNITY.  THROUGH A CONTINUUM OF CARE, THE HIGHEST QUALITY SUPPORTS 
ARE ALWAYS PROVIDED, WHILE PROMOTING CHOICE AND INDEPENDENCE

FY2018 Revenue: $86,000,000 

Number of Individuals Served: 700

Customer Satisfaction: 4.49/5.00

Number of Community Residential Homes:  140

Additional Supports Life Sharing (24) 
(Number of individuals served): Long-Term Structured Residence (12) 
 Home and community-based habilitation (230) 
 Vocational and employment centers (125) 
 Behavioral specialist supports (25)

Passavant Memorial Homes (PMH) is a private, not-for-profit human 
service agency dedicated to promoting lifestyles of choice and independence 
of the individuals it is privileged to serve. Supporting children through 
to seniors, PMH offers a variety of support programs with a strong emphasis 
on supporting individuals in the achievement of their personal goals.

PASSAVANT MEMORIAL HOMES



PDC PHARMACY

MISSION

TO PROVIDE INNOVATIVE SOLUTIONS FOR SERVICE ORGANIZATIONS THROUGH CONSULTATIVE, 
ADMINISTRATIVE, AND PHARMACEUTICAL SERVICES THAT PROMOTE EFFICIENCY.

FY2018 Revenue: $28,000,000 

Number of Individuals Served: 4,600

Customer Satisfaction: 4.44/5.00

Pharmacy Locations (4):  Pittsburgh, PA; Norristown, PA;  Erie, PA; Boulder, CO

Medication Accuracy Rate: 99.99%

Prescriptions Filled: 530,000

Passavant Development Corporation (PDC) operates four closed-door, long-term 
care pharmacies to provide quality pharmaceutical services to human service provider 
agencies. PDC Pharmacy understands both the unique needs of the individuals 
it serves, and the regulatory requirements that our customers are governed by. 
PDC offers quality, specialized pharmacy services through our commitment 
to implementing quality control measures to ensure patient safety, specifically 
created billing information systems tailored to minimize pharmaceutical-related 
expenses, and a vast delivery network to ensure that all medications are delivered 
effectively and efficiently.



MISSION

TO PROTECT THE FINANCIAL ASSETS OF CONSUMERS AND TO ENSURE THAT ELIGIBILITY 
FOR SERVICES IS PRESERVED BY ACTING AS A FINANCIAL FIDUCIARY AND AS A RESOURCE 
TO CONSUMERS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES AND THEIR FAMILIES.

LIFE ENRICHMENT TRUST

FY2018 Revenue: $1,760,000 

Number of Individuals Served: 2,000

Customer Satisfaction: 4.59/5.00

Assets Under Management: $88,000,000 

Types of Trusts Offered: Pooled Special Needs, Payback, Third-party, 
 Minors, Educational

Life Enrichment Trust, Inc. (LET) offers a comprehensive array of trust 
services to enable individuals receiving government benefits and their 
families to provide for their financial futures. As a court approved corporate 
fiduciary, LET allows individuals to safeguard assets without compromising 
their ongoing eligibility for services. LET is committed to empowering 
individuals and maximizing their financial independence by leveraging 
technology and offering a variety of disbursement methods. 



ACCESSIBLE DENTAL SERVICES

MISSION

TO PROVIDE COMPREHENSIVE DENTAL CARE OF THE HIGHEST QUALITY TO INDIVIDUALS WITH 
INTELLECTUAL DISABILITIES, AUTISM, AND BEHAVIORAL HEALTH NEEDS IN ORDER TO MEET THEIR DENTAL 
AND HEALTH CARE NEEDS, AND TO ENHANCE THEIR DAILY LIFE EXPERIENCES AND SELF-ESTEEM.

FY2018 Revenue: $2,740,000 

Number of Individuals Served: 3,400

Customer Satisfaction: 4.87/5.00

Service Locations:  Rochester, Murrysville, Mt. Pleasant, 
 Greentree, Laporte, and our Mobile Dental Unit

Accessible Dental Services (ADS) provides superior and specialized dental services 
to individuals with intellectual disabilities and behavioral needs in a safe and secure 
environment. ADS offer dental supports that allow human service provider agencies 
to meet all regulatory requirements and promote best practices for preventative 
care. ADS clinics offer both non-sedation, and intravenous (IV) settings, if required, 
in an effort to ensure that all individuals have access to a complete and thorough 
dental examination, including any needed restorative services.  



MISSION

TO SUPPORT PASSAVANT MEMORIAL HOMES’ COMMITMENT TO PROVIDE THE HIGHEST QUALITY 
SUPPORTS TO ENRICH THE LIVES OF CHILDREN AND ADULTS WITH INTELLECTUAL DISABILITIES, AUTISM, 
AND BEHAVIORAL HEALTH NEEDS THROUGH A COMPREHENSIVE RESOURCE DEVELOPMENT FUNCTION.

PASSAVANT MEMORIAL HOMES FOUNDATION

FY2018 Revenue: $170,000 

Annual Events: 26th Annual Golf Classic 
 4th Annual PMH Benefit Bash 
 Annual TNT Fireworks Tent 
 Hurricane Florence Relief Efforts 
 Pirates Care-A-Van 
 Inaugural Holiday Giving Campaign 
 

Save the Date: 5TH ANNUAL PMHF BENEFIT BASH 
 Thursday, April 11, 2019, 5:30PM – 9:30PM at Stage AE  
 27TH ANNUAL GOLF CLASSIC 
 Monday, August 12, 2019 at Olde Stonewall Golf Club

Passavant Memorial Homes (PMHF) was created in 2001 and ensures  
the financial stability of Passavant’s quality programs which care for 
spiritual, social, physical, and emotional needs while promoting choice 
and independence. PMHF upholds the contention that all people 
have the right to lead full, productive, and independent lives.



REVENUE AND USE OF FUNDS

CONSOLIDATED
REVENUE

USE OF FUNDS FY2018

Consumer Support 71.54%
Ancillary Support 26.61%
Depreciation, Interest Expense, 1.85% 
Capital Improvements, and Loss 
on discontinued operations
 100.00%

Consumer Support
Ancillary Support
Depreciation, Interest Expense, 
Capital Improvements, and Loss 
on discontinued operations

REVENUE SOURCES FY2018

Governmental Funding 69.49%
Third Party Revenue 30.20%
Fundraising / Contributions 0.31% 

 100.00%

Governmental Funding
Third Party Revenue
Funding / Contributions



BOARD OF DIRECTORS

HAZEL SHEFFIELD 
Board Chair

MARY ANN BOLLAND 
Board Vice Chair

JACK WADDELL 
Ex-Officio

DAVID CALIGUIRI

JOSEPH O’DONNELL

JOHN O’KEEFE

DEBORAH VOGEL

LAWRENCE VOGEL

EXECUTIVE MANAGEMENT

RICK D. SENFT 
Chief Executive Officer 
and President

CAROL GRANT 
Chief Operating Officer 
and Vice President

ZACHARY SENFT 
Chief Administrative Officer 

ROBERT DOUGHERTY 
Chief Financial Officer

DEBORAH VOGEL 
Board Chair

JACK WADDELL 
Board Vice Chair

MARY ANN BOLLAND

TRISH CAWLEY

RONALD MAHAN

CHUCK MILLER

DR. WILLIAM PETTIGREW

HAZEL SHEFFIELD

ROBERT SIMONS

CORPORATE ATTORNEYS

THOMAS W. KING, III 
Esquire

ANDREA C. PARENTI 
Esquire

JOHN BENCH 
Esquire

JACK WADDELL 
Board Chair

JOHN O’KEEFE 
Board Vice Chair

DENISE CAVENAUGH

MAGGIE HARRIS

DON KAUFFMAN

KIMBERLY MAMAUX

BILL MILLER

BILL SHERBONDY

DAVID CALIGUIRI 
Board Chair

JOHN O’KEEFE 
Board Vice Chair

CHRISTOPHER BEANE

GARY BEERS

KELLI BERKOVITZ

MICAH CRAFT

ABYGAEL HENDERSON

MARIA MWIKALI

New Jersey

JACK WADDELL 
Board Chair

MARY ANN BOLLAND 
Board Vice Chair

PATTY EPPLEY

WENDY LONG

DEBORAH VOGEL

JACK WADDELL 
Board Chair

MARY ANN BOLLAND 
Board Vice Chair

PATTY EPPLEY

WILLIAM KRIEGER

RUSSELL LIVINGSTON

CHUCK MILLER

JOHN O’KEEFE



PMHFOS LOCATIONS
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